
From arrival to departure, every step accompanied with distinction

VIP Concierge Service – Arrival

VIP Concierge Service – Departure

TRANSFER GUIDE
AT THE TERMINAL

01 02 03 04 05 06 07

Vehicle access to the
airport’s first
lane (Lane 1). 

Parking at the terminal. Air to Ground Concierge
agent waits for

passengers at the vehicle
access Lane 1. 

Exclusive assistance
with luggage

Assistance at the
boarding control
(TUUAS control).

Assistance at priority
Immigration control. 

Assistance at the
security control. 

08 09 10

Transfer to the priority
boarding lounge. 

Transfer in a private
shuttle bus to
the aircraft. 

Escort to the aircraft
steps.

VIP

01 02 03 04 05 06

Air to Ground Concierge
agent welcomes

passengers at the
arrival stand

Transfer in a private
Shuttle Bus to
the terminal. 

Assistance at priority
Immigration control. 

Exclusive assistance
with luggage. 

Assistance at Customs
control. 

Escort from the terminal
to their transportation. 

07

Vehicles wait in the
passenger parking area. 

*VIP option

VIP
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Pasaporte

Pasaporte
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Main menu

Air to Ground Concierge Agent, waits for the aircraft and passengers at the assigned 
arrival stand (estimated taxi time: 15 minutes). 

P Short Stay
Parking

P Airport
Express

Taxi
Taxi

Senasa

Promperú

Taxi

Cabify meeting
Point

Costa de sol

Taxi
CMV

Aelia Duty
Free

Indecopi

VIP Concierge Service
Notes – Arrival 

Immigration is an autonomous state entity where 
priority is given to diplomatic passports and APEC 
card holders. FBO priority requests are subject to the 
approval of the entity; they have the authority to 
approve or deny these priorities. 

Useful fact: Visa and entry procedures depend on 
each country that requires them via ordinary 
passports.

179 m

Immigration

Gate 3

Transfer in private shuttle bus, from the aircraft to the terminal to complete the 
corresponding controls (estimated time: 15 minutes). 

Assistance at priority immigration control, passengers are escorted to the control area; the interview 
with the immigration o�cer is personal.

Exclusive baggage assistance, staff will provide support with luggage throughout 
the entire journey inside the terminal

Learn more

Discover the trip

Step 01:

Step 02:

Step 03:

Note:

Step 04:

Source: Consulate of Peru – Visa requirements
for foreign citizens 

Source: Interactive Map - LAP - Jorge Chávez
International Airport 

Discover the trip
Source: Flightradar24 – LIM Airport

Discover the trip
Source: Flightradar24 – LIM Airport

https://www.flightradar24.com/airport/lim
https://www.flightradar24.com/airport/lim
https://www.consulado.pe/Documents/visas/Requerimientos_de_visa_para_ciudadanos_extranjeros.pdf
https://map.lima-airport.com/navigate/Migrations/194993014585/ATM/154196893087/?floor=1&lang=en-GB&18.79/-12.0301411/-77.1165311/-25.8


Source:
Google Maps

Main menu

Assistance at customs control, support will be provided with luggage handling 
through the scanner machines. 

c

Parking lots are not exclusive to the FBO 
universal aviation service, they are airport 
property and the proximity of the parking 
will depend on availability.

Vehicles wait in the parking area. 

Exclusive parking for vehicles authorized by the airport 
administrator, in front of Terminal Via 1 (VIP)

Parking area for minibuses (Sprinter)
Regular-size buses

Level 1:Location Bus ParkingLocation

Level  1

Parking area

Bus parking
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Goods and items not required to 
be declared and that you can 
bring duty-free into Peru. 

Customs is an autonomous entity that has the authority to inspect, 
handle, and seize luggage contents according to its legislation (it is 
random, at the discretion of the customs officer). 

Learn more

Parking lots are not exclusive to 
the FBO, they are airport 
property and the proximity of 
the parking will depend on 
availability. P

P Airport
Express

Taxi

Uber Meeting
point

Taxi Taxi

Short Stay
Parking

Gate 3

150 m

Parking E 2

P Short Stay
Parking

P Airport
Express

Taxi
Taxi

Taxi

Cabify meeting
Point

Costa de sol

Parking E 1

P Short Stay
Parking

P Airport
Express

Taxi
Taxi

Taxi

300 m

Gate 3

Bus parking

Bus parking lot

VIP Concierge Service
Notes – Arrival 

Step 05:

Step 06:

Step 07:

Source: Gob.pe – Goods and items not 
required to be declared and that you can 

bring duty-free into Peru

Learn more
LAP Jorge Chávez International

Airport
LAP Jorge Chávez International

Airport 
LAP Jorge Chávez International

Airport 

Learn more Learn more

Source: Google Maps

Parking area 1 2

Gate 3

210 m

Note:

Note:

Note:

https://www.gob.pe/15286-bienes-y-articulos-no-obligados-a-declarar-y-que-puedes-ingresar-libres-de-impuestos-al-peru
https://map.lima-airport.com/navigate/Short%20Stay%20Parking/485478450046/ATM/154196893087/?18.64%2F-12.0314852%2F-77.1165501%2F-25.8&floor=1&lang=en-GB
https://map.lima-airport.com/navigate/Short%20Stay%20Parking/654130197078/ATM/154196893087/?18.39%2F-12.030957%2F-77.115455%2F-25.8&floor=1&lang=en-GB
https://map.lima-airport.com/navigate/Bus%20Parking/545818852439/ATM/154196893087/?18%2F-12.031762%2F-77.116489%2F-25.8&floor=1&lang=en-GB
https://www.google.com/maps/place//@-12.032028,-77.113729,17z/data=!3m1!4b1?entry=ttu&g_ep=EgoyMDI1MDkzMC4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/12%C2%B001'58.5%22S+77%C2%B006'56.3%22W/@-12.0329167,-77.1156389,17z/data=!3m1!4b1!4m4!3m3!8m2!3d-12.0329167!4d-77.1156389?entry=ttu&g_ep=EgoyMDI1MDkyMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/12%C2%B001'58.5%22S+77%C2%B006'56.3%22W/@-12.0329167,-77.1156389,17z/data=!3m1!4b1!4m4!3m3!8m2!3d-12.0329167!4d-77.1156389?entry=ttu&g_ep=EgoyMDI1MDkyMi4wIKXMDSoASAFQAw%3D%3D


Main menu

Opción VIP:

The mobility you need 

VIP
2 passengers

Comfort
3 passengers

Van
6 passengers

Sprinter
12 passengers

Through the use of our corporate partner’s 
units, passenger pickup will take place from an 
exclusive lane (Via 1), eliminating the distance 
to the regular parking lots (airport property). 

International International / Domestic

TERMINAL

Airport City

Domestic

Lane 1

Standar
2 passengers

The best premium service, designed to optimize your time.

Trust, punctuality, and personalized 
attention from the very first minute of 
your arrival.

46 years of experience ser-
ving the most demanding 
executives
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VIP Concierge Service
Notes – Arrival 

Note:



Parking lots are not exclusive to the FBO universal aviation 
service, they are airport property, and the proximity of the parking 
will depend on availability.

Exclusive access for dropping off passengers at the 
terminal entrance, limited to 10 minutes.

Level 3:Location

Parking area for minibuses (Sprinter) 
Regular-size buses

Bus Parking LotLocation

Level 3

Parking Area

Bus Parking Lot

Promo
area

Aleia Duty Free
international
Departure

Drug store

Gate 3

Boarding lounge

Immigration

300 m
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Main menu

Learn more

Vehicle access to the airport’s first lane (Via 1), with a maximum waiting time of 10 
minutes. International departures, third-level ramp, Gate 3.

VIP Concierge Service
Notes – Departure

Parking in front of the terminal, Vehicles may later access the parking area if they 
decide to wait for the passenger’s departure. 

Air to Ground Concierge agent waits for passengers at the vehicle access Via 1.

Exclusive baggage assistance, staff will provide support with luggage 
throughout the entire journey inside the terminal.

Discover the trip

Step 01:

Step 02:

Step 03:

Step 04:

Source: Google Maps

Source: Google Maps

Source: Google Maps Source: Google Maps

Discover the trip
Source: LAP Interactive Map – Jorge Chávez International

Airport

Source: Google Maps

Área de parqueo 1 2Nota:

https://www.google.com/maps/place/12%C2%B001'50.7%22S+77%C2%B006'57.0%22W/@-12.03075,-77.1158333,17z/data=!3m1!4b1!4m4!3m3!8m2!3d-12.03075!4d-77.1158333?entry=ttu&g_ep=EgoyMDI1MDkxNy4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/12%C2%B001'55.3%22S+77%C2%B006'49.4%22W/@-12.032028,-77.113729,17z/data=!3m1!4b1!4m4!3m3!8m2!3d-12.032028!4d-77.113729?entry=ttu&g_ep=EgoyMDI1MDgzMC4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/12%C2%B001'58.5%22S+77%C2%B006'56.3%22W/@-12.03291,-77.115631,17z/data=!3m1!4b1!4m4!3m3!8m2!3d-12.03291!4d-77.115631?entry=ttu&g_ep=EgoyMDI1MDgzMC4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/12%C2%B001'50.7%22S+77%C2%B006'57.0%22W/@-12.030738,-77.115825,17z/data=!3m1!4b1!4m4!3m3!8m2!3d-12.030738!4d-77.115825?entry=ttu&g_ep=EgoyMDI1MDkzMC4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/12%C2%B001'58.5%22S+77%C2%B006'56.3%22W/@-12.03291,-77.115631,17z/data=!3m1!4b1!4m4!3m3!8m2!3d-12.03291!4d-77.115631?entry=ttu&g_ep=EgoyMDI1MDgzMC4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/12%C2%B001'50.7%22S+77%C2%B006'57.0%22W/@-12.03075,-77.1158333,17z/data=!3m1!4b1!4m4!3m3!8m2!3d-12.03075!4d-77.1158333?entry=ttu&g_ep=EgoyMDI1MDkxNy4wIKXMDSoASAFQAw%3D%3D
https://map.lima-airport.com/navigate/Public%20Phone/955002600825/International%20Gate%20B1/776799724885/?floor=3&lang=en-GB#17.73/-12.029409/-77.116741/-25.8


The airport fee or Unified Airport Usage Fee (TUUA) is related to the various services provided by LAP to passengers at the Jorge 
Chávez International Airport facilities, during check-in, boarding, baggage handling, cargo, and mail. (Paid by FBO).
(TUUA):

    Airport Fee
    PSC (Passenger Service Charge)

Airport Tax

Source: Lima Airport Partners – List of
prohibited items for passengers.
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Exclusive lounge for passengers where 
the shuttle bus will be waiting at the 
lounge entrance. 

Immigration

Boarding Lounge B1

Main menu

Learn more

Assistance at the boarding concourse access (TUUA control), the passenger will be 
assisted for access to TUUA control. 

Assistance at the security control, carry-on luggage is inspected in lines with advanced 
technology (CT scanners). 

Assistance at priority immigration control, the passenger is escorted to the control 
area; the interview with the immigration officer is personal.

Transfer to the priority boarding lounge.

Discover the trip

Promo
area

Aleia Duty Free
international
Departure

Drug store

Immigration is an autonomous state entity where 
priority attention is given to diplomatic passports 
and APEC cards; FBO priority requests are subject 
to the entity’s approval, as they have the authority to 
approve or deny such priorities.

; 

List of permitted and prohibited items in carry-on luggage.

Step 05:

Step 06:

Step 07:

Step 08:

Source: Interactive Map – LAP – Jorge Chávez International
Airport 

Note:

Note:

Note:

Note:

VIP Concierge Service 
Notes – Departure

https://lap-static-cdn.plm.com.co/documents/internas/restricciones-de-equipaje/lista-de-articulos-prohibidos-pasajeros.pdf
https://map.lima-airport.com/navigate/Migrations/1079500774705/International%20Gate%20B1/776799724885/?floor=3&lang=en-GB#18.7/-12.0289192/-77.1172361/-25.8
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Main menu

VIP Concierge Service
Notes – Departure 

Transfer in a private shuttle bus to the aircraft 
from the terminal (estimated time: 15 minutes).

Escort to the foot of the aircraft 
(estimated taxi time: 15 minutes).

Step 09:

Step 10:

https://www.flightradar24.com/airport/lim



