
From arrival to departure, every step accompanied with distinction

VIP Concierge Service – Arrival

VIP Concierge Service – Departure

TRANSFER GUIDE
AT THE TERMINAL

01 02 03 04 05 06 07

Vehicle access to the
airport’s first
lane (Lane 1). 

Parking at the terminal. Air to Ground Concierge
agent waits for

passengers at the vehicle
access Lane 1. 

Exclusive assistance
with luggage

Assistance at the
boarding control
(TUUAS control).

Assistance at priority
Immigration control. 

Assistance at the
security control. 

08 09 10

Transfer to the priority
boarding lounge. 

Transfer in a private
shuttle bus to
the aircraft. 

Escort to the aircraft
steps.

VIP

01 02 03 04 05 06

Air to Ground Concierge
agent welcomes

passengers at the
arrival stand

Transfer in a private
Shuttle Bus to
the terminal. 

Assistance at priority
Immigration control. 

Exclusive assistance
with luggage. 

Assistance at Customs
control. 

Escort from the terminal
to their transportation. 

07

Vehicles wait in the
passenger parking area. 

*VIP option

VIP
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Pasaporte

Pasaporte
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Main menu

Air to Ground Concierge Agent, waits for the aircraft and passengers at the assigned 
arrival stand (estimated taxi time: 15 minutes). 

P Short Stay
Parking

P Airport
Express

Taxi
Taxi

Senasa

Promperú

Taxi

Cabify meeting
Point

Costa de sol

Taxi
CMV

Aelia Duty
Free

Indecopi

VIP Concierge Service
Notes – Arrival 

Immigration is an autonomous state entity where 
priority is given to diplomatic passports and APEC 
card holders. FBO priority requests are subject to the 
approval of the entity; they have the authority to 
approve or deny these priorities. 

Useful fact: Visa and entry procedures depend on 
each country that requires them via ordinary 
passports.

179 m

Immigration

Gate 3

Transfer in private shuttle bus, from the aircraft to the terminal to complete the 
corresponding controls (estimated time: 15 minutes). 

Assistance at priority immigration control, passengers are escorted to the control area; the interview 
with the immigration o�cer is personal.

Exclusive baggage assistance, staff will provide support with luggage throughout 
the entire journey inside the terminal

Learn more

Discover the trip

Step 01:

Step 02:

Step 03:

Note:

Step 04:

Source: Consulate of Peru – Visa requirements
for foreign citizens 

Source: Interactive Map - LAP - Jorge Chávez
International Airport 

Discover the trip
Source: Flightradar24 – LIM Airport

Discover the trip
Source: Flightradar24 – LIM Airport












